MANAGE YOUR MOBILE

WORKSTATION FLEET

WITH TOTALCARE

Are your mobile workstation carts out of warranty,
problematic and costly for your organization to
service and maintain? Let Definitive Technology
Group manage your entire mobile cart fleet,
guaranteeing you won't experience any
downtime, ever. With TotalCare, you can be
confident that your team won’t miss a step.

+ Extensive Parts Inventory

" Expert Technicians That are Factory-trained by the OEM
+ No Exclusions for Up to 5 Years

v Long-term Preventative Maintenance & Repairs

+ Over 12,000 Workstations Under Contract

Let Definitive Technology Take Care of Everything

PREVENTATIVE MAINTENANCE

The TotalCare services at Definitive provide ALL preventative
maintenance and repairs—so that you never need to deal with
mobile workstations ever again. Refurbish all of your existing carts
to their former glory, and avoid productivity issues down the road.

EXTRA WORKSTATIONS = EXTRA PEACE OF MIND

As part of TotalCare, the expert team at Definitive Technology
GCroup will give you a fleet of spare mobile workstations. Just in
case one of your workstations fails, you can stay efficient until
Definitive comes to repair the faulty one.

GUARANTEED SERVICE WITHIN 24 HOURS

If you experience a problem with one of your workstations, just a
simple, 2-minute phone call with the Definitive team will help put
a plan into action. You can guarantee that your workstation will be
returned to service within 24 hours.

Keep Your Mobile
Cart Fleet in Top-
Quality Shape with
TotalCare

INn environments where

users depend on electronic
equipment to perform all the
time, Definitive Technology
Group has re-engineered
battery systems and mobile
workstations that make these
intense workflows most
efficient. Definitive Technology
Group is trusted by some of
the world's largest healthcare
organizations for its innovative
products and reliable service.

. 978-532-0444

Battery Systems. Workstations. Service & Support.
www.definitivetg.com/battery-systems
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